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Introduction

REDUCE RECIDIVISM, REDUCE UNNECCESSARY SPENDING, INCREASE PUBLIC SAFETY.

The Level of Service Risk Assessment tools (LSI-R, LS/CMI, and YLS/CMI) are the best-validated risk/need instruments in corrections. They are unsurpassed in the depth and breadth of research support. Based on “What Works” and “Evidence Based Practice”, they were designed to facilitate case planning regarding level of supervision, level of service, and the targeting of criminogenic needs through case monitoring, reassessment, case closure and follow-up for male and female offenders. In summary, LSI-R and LS/CMI General Risk Need have yielded an impressive array of validity coefficients of considerable utility. In prediction of both general recidivism and violence, LS risk/need does as well or better than alternative assessment instruments. Unique to the LS instruments, is the extensive evidence of dynamic predictive criterion validity wherein changes in dynamic item scores are associated with shifts in re-offending rates. Also unique is the evidence of LSI-R Risk/Need-by-Service interaction. In brief, use of the LS renders decisions reliable, valid, and transparent.  In the process, public protection is enhanced by assigning supervision and service according to risk/need, cost-effectiveness is enhanced by assigning low risk cases to minimal supervision and service, as is implementation of the least restrictive and least costly interpretation of the penalty while respecting public protection.

Cost-Effective: A significantly discounted rate is available for state and county wide adoptions. The implementation process was also designed in such a way that you can be self-sufficient therefore reducing your on-going costs. 

Dynamic items: The use of Dynamic items (assessing factors that can be changed ie. Education, Substance Abuse, Homelessness) allows officers to target areas of risk that can be changed and has drastically improved the officers ability to reduce the likelihood of recidivism. The use of dynamic items also allows you to document change over time and align with evidence based practice when measuring the impact of a particular intervention.  The LSI-R, LS/RNR and LS/CMI contain the largest number of predictive dynamic items with over two thirds of the items being dynamic). LSI products are extraordinary in their documented validity of assessments of change

User-Friendly: The software version of the LSI-R, LS/RNR and LS/CMI can be installed on a network or you can integrate the use of the tool directly into your Offender Management System without having to pay MHS a customization fee. Officers can score the risk assessment with a click of a button. You can print off as many copies of a scored report as you want at no charge. All the risk assessment data for the county/state will be stored in one database and can easily be exported for analysis. You can use this data to determine the most common risk factors, the distribution of risk level, and other information critical for making administrative decisions. The Smartlink software is free with the purchase of uses and comes with toll-free technical support. The SDK comes with free access to a programming team.

Admissibility of Scientific Evidence: In the past, all an assessment needed to meet the admissibility of scientific evidence was “general acceptance”. The result was an endless parade of “expert witnesses”. In an effort to discourage this many states introduced far more stringent requirements to meet the admissibility requirement under “Daubert”. Daubert requires that the test has been tested thoroughly, that it has been subjected to peer-review and can be easily replicated by others. The result is that any flaws in the theory would have been detected during the review and study process. Nothing would be more frustrating than training your employees to use a tool only to only to have flaws revealed in a court case. The LSI-R and LS/CMI are the only tools where there exists a large body of documented, replicated, peer-reviewed original studies, comparative meta-analytic reviews, and independent reviews in Buros Measurement Yearbooks.

Free Library and Community of Users for support: MHS is proud to announce the upcoming launch of the Level of Service e-Library. This library will house the large body of research available for the LSI-R and LS/CMI. LSI users become part of the international LSI community of correctional professionals and researchers and can register to receive emails from the Community of Users to share research and best practices.

Gender Informed: The LS/RNR and LS/CMI capture gender informed risk factors and are validated on a very large sample of women. 

Training: User Training and Train the Trainer training are available from a number of sources. The Train the Trainer training will allow you to train new employees and conduct booster trainers without incurring the cost of bringing in an outside trainer every year. This will significantly reduce your training costs. 

Local Norming: Once you have accumulated 1000 scored assessments, MHS can norm the tool on your population. MHS will do so at no charge.
LSI-R

The LSI-R is the most widely used and widely researched risk assessment in North America, is a quantitative survey of offender attributes and their situations relevant to level of supervision and treatment decisions. Suitable for individuals 16 years of age and older, the LSI-R helps predict parole outcome, success in correctional halfway houses, institutional misconducts, and recidivism. The 54 items are based on legal requirements and include relevant factors needed for making decisions about risk and treatment. The LSI-R can be used by probation and parole officers and correctional workers at jails, detention facilities, and correctional halfway houses. It assists with the allocation of resources, helps to make decisions about probation and placement, make appropriate security level classifications, and assesses treatment progress

Key areas measured include Criminal History, Education/Employment, Family/Marital, Leisure/Recreation, Companions, Alcohol/Drug Problems, Antisocial Patterns, Procriminal Attitude Orientation.

LS/RNR

The LS/RNR assesses the rehabilitation needs of offenders, their risk of recidivism and the most relevant factors related to supervision and programming. The L/RNR is a gender-informed tool that is able to reliably and accurately classify, and effectively predict re-offending within male and female populations. The LS/RNR 
· is easy to complete and score 

· is psychometrically sound, with excellent reliability and validity 

· can be used in all forensic settings (e.g., jails, penitentiaries, probation/parole departments, halfway houses) 

· is appropriate for use with male and female offenders 16 years of age and older 

· has a very large North American normative sample (N = 135,791) of adult offenders 

· has gender- and population-based (i.e., incarcerated vs. community offender) norms 

· is gender-informed and does not require gender-specific add-ons 

Several features highlight the strengths of the LS/RNR as a gender-informed assessment tool:

· A more positive and complete representation of women and men than can be achieved by a sole reliance on general risk/need (or on gender-neutral 

· risk/need) 

· •Normative data from over 20,000 women from inmate and community populations in four countries 

· •The inclusion of several assessment items addressing gender-specific factors involving risk, need, and responsivity 

· •An RNR assessment that is as reliable with females as it is with males 

· Prediction of re-offending as effectively with women as with men 

LS/CMI

The LS/CMI combines risk assessment and case management in one convenient evidence-based system for probation officers, psychologists, and correctional workers. It assesses the rehabilitation needs of offenders, their risk of recidivism, and the most relevant factors related to supervision and programming requirements. It includes all the features that the LS/RNR has but also includes a case management form as well.

Key areas measured include Criminal History, Education/Employment, Family/Marital, Leisure/Recreation, Companions, Alcohol/Drug Problems, Antisocial Patterns, Procriminal Attitude Orientation, Barriers to Release, Case Management Plan, Progress Record, Discharge Summary, Specific Risk/Needs Factors, Prison Experience-Institutional Factors, and Special Responsivity Considerations.

Staff training, support and implementation

Technical Support/after market Support:

Training network: Training is an integral component of quality assurance. There exists a network of certified LSI-R, LS/RNR, and LS/CMI trainers that can train employees on the use of the Level of Service tools to ensure quality assurance. There are also Train the Trainer trainers which will enable you to build in-house trainer staff to eliminate costs for training of new employees and booster trainers. You can submit your training needs to the network and they will bid on your business based on budget, timing, and needs.

Team of Programmers: If you choose to use the Software developer’s kit and integrate the LSI-R or LS/CMI directly into your case management system, MHS has a team of programmers that is available to you as a resource while your are programming the tool into your system.

Toll Free Technical Support If you choose to use the “off the shelf” software (Smartlink) MHS has a team of technical support representatives that are available toll free.

Access to Authors as a Resource: It is common practice to submit questions to the authors for feedback. 

Team of Researchers: MHS has a team of researchers who can be accessed regarding questions about reliability and validity or if you choose to validate the tool on your population the research and development team will do so for you at no charge. 

Access to the Community of Users as a Resource: The Level of Service has a community which currently includes 200 people from 85 states, counties, countries across the country and around the world. The purpose of the community of users is to provide a forum where users and share findings, policies, procedures and best practices. 

Technology

SDK – The Software Developer’s Kit (SDK) is a scoring algorithm that can be used to integrate the LS tools directly into your Case Management System. This is the delivery method of choice for larger organizations because employees do not need to go in and out of systems, the data is stored in house and is available for analysis whenever you wish, the system is maintained by you and does not require outside vendors to support, access or maintain the system. This also means there are no maintenance fees, administration fees or technical support costs. MHS does have a team of programmers here to act as a resource to your internal team. The organization would purchase the SDK for $2000.00 (a one time fee) and then have internal programmers program the LS tools into their CMS or OMS. Some organizations have chosen to build independent programs around the SDK. The programmers create the screens and develop the code to link the LSI-R screens to the SDK. At the beginning of the year you are asked to give a conservative estimate of the uses you will use. The counter on the SDK counts up. At the end of the year your SDK will be reset after you have sent us an audit file. You will be billed for the number of uses you went over the estimate. If you are under the estimate those uses will expire for this reason it is best to estimate conservatively. If this is something that you think you  would like to do then let me know and I will email the developer’s guide for your internal programmer’s to review and comment.

SDK Uses (one-time fee of $2000.00 for the SDK)
The sliding scale for estimating sdk cost per assessment is as follows:

2500-4999                     $2.25 each

5000-7499                     $2.05 each

7500-9999                     $1.85 each

10000-14999                  $1.65 each

15000+                         $1.50 each

 Users of the SDK

· Commonwealth of Pennsylvania PP

· Commonwealth of Pennsylvania DOC

· Houston, TX

· Dallas, TX

· Los Angles County, CA

· Ohio Dept of Youth Services

· State of Alaska

· State of Connecticut

· State of Hawaii

· State of Idaho

· State of Illinois

· State of Iowa

· State of Kansas

· State of Kentucky

· State of Maine

· State of Minnesota

· State of Montana

· State of North Dakota

· State of Oklahoma

· State of Oregon

· State of Rhode Island

· South Dakota Unified Judicial System

· State of Utah

· State of Washington

· State of West Virginia

· Province of Nova Scotia

· New South Wales

· Her Majesty’s Prison Service –UK

· Singapore Prisons Department

· Queensland Department of Correctional Services

Users of a Level of Service tool at the State Level

There are many counties and institutions across the country in other states using the tool. Following are some state level adoptions of one of the Level of Service tools. Most of these sites participate in the community of users. 

· Alaska DOC (LSI-R)

· Colorado DOC (LSI-R)

· California Parole Board (LS/CMI)

· Connecticut DOC (Parole and Community Corrections) (LSI-R)

· Delaware DOC (LSI-R)

· Hawaii DOC (LSI-R)

· Administrative Office of the Illinois Courts (LSI-R)

· Idaho DOC (LSI-R)

· Indiana Community Corrections (LSI-R)

· Indiana Parole (LSI-R)

· Iowa DOC (LSI-R)

· Kansas DOC (LSI-R)

· Maryland DOC (LSI-R)

· Maine DOC (LSI-R)

· Minnesota DOC (LSI-R)

· Nevada DOC (LSI-R)

· Nebraska DOC (LS/CMI)

· New Hampshire DOC (LSI-R)

· North Carolina - Office of Sentencing Services (LSI-R)

· North Dakota DOC (LSI-R)

· Oklahoma DOC (LSI-R)

· Oregon Community Corrections (LS/CMI)

· Government of Puerto Rico (LSI-R)

· Pennsylvania Board of Probation and Parole (LSI-R)

· Rhode Island DOC (LSI-R)

· South Dakota DOC (LSI-R)

· Utah DOC (LSI-R)

Ways people are using the Level of Service tools
The Level of Service tools are used to predict parole outcome, success in correctional halfway houses, institutional misconduct, and recidivism. It is used for case planning, classification, pre-sentence investigations and a number of other circumstances, settings, and ways. Below are some examples of how the tool is being used across the country. 

Utah DOC

In Utah we use the LSI-R at the PSI level.  We give the court the results of the assessment and risk factors of concern.  We also use the score to determine our supervision classification levels on probation and parole.  In addition, we are working towards better case planning based on identified LSI risk factors.  Starting July 1, we will be using LSI scores as part of the screening for a new mandated program for drug offenders.  The overall LSI score and substance abuse subcomponent score will help determine eligibility for treatment funds for offenders.  Our prison uses the LSI to determine who gets into programming at the prison.  

North Carolina

We at the Office of Sentencing Services have been using the LSI-R since October, 1998.  We provide criminal courts in most areas of North Carolina sentencing plans [pre-sentence reports] that include comprehensive information about defendants' backgrounds, level of risk and treatment needs, and linkage to interventions that are tailored to address offender-specific problems.

New Jersey Parole

The Department of Corrections currently uses the LSIR for classification/assessment when inmate arrive at prison.  The State Parole Board currently uses the LSIR for assessment when an inmate is coming up for a parole hearing (it is used by the Panel in determining whether parole is appropriate).  Additionally, some private and non-profit service vendors in the state use the LSIR for assessment purposes if a parolee is referred to their community programs/services, however I'm sure the policies regarding use varies from vendor to vendor. 

Oklahoma DOC

Component of pre-sentence investigations, institutional classification information, as a pre-requisite for a community sentence

Maryland DOC

We are using the LSI-R for Pre-sentence Investigations, Comprehensive Caseplanning, Classification purposes and to identify criminogenic risks and needs. As you mentioned, LSI-R is used as the PSI (Pre-Sentence Investigation) in one of our largest jurisdiction, Prince George’s County-located immediately southeast of Washington, D.C.  The judges have advised me that they are universally please with using the LSI-R in place of the old PSI, as it provides a comprehensive and robust picture of the offender and provides richer information for sentencing purposes. 

Oregon DOC

We are currently using the LS/CMI as a post sentence or parole release risk/needs assessment.

South Dakota DOC

We have been running pilot studies on our adult inmate population using the LSI-R for the past two years. We plan on implementing the assessment in our admissions units in the next few months. Our plan is to use the LSI-R to identify program needs which will direct how we use our educational resources. We'll also use the assessment to supplement other areas of assessment such as medical/mental health, chemical dependency, vocational training, and community transition planning.

Hawaii DOC

We use it for assessment purposes of course and it also assists us in developing a case plan for the client.  We take the total score, plus the ASUS disrupt score to determine treatment level for the client also.

Iowa DOC

We use it for determining programming need and placement in treatment programs. It drives our entire Reentry Case Planning process.

Kansas DOC

We use the LSIR as part of our battery of assessments at both of our inmate reception and diagnostic units - one for males and one for females. This assessment provides us with information for case planning in the facilities. We also use the LSIR scores as part of our criteria for our facility-based substance abuse programming - high risk for our Therapeutic Community programs and medium risk for our standard substance abuse treatment program. We conduct a facility reassessment 14 months prior to the inmate's release into the community, for re-entry planning. We conduct a community reassessment within 90 days of the inmate's release if a 14-months facility assessment was conducted. If not, a reassessment is conducted within 30 days of release. An additional community reassessment is conducted in 6 months. We are also using the LSIR scores for entry into some of our other programs as well.
Ways sites are using the LS tools for pre-sentence reporting

Special thanks to Jason Anderson, EBP Project Manager, Minnesota Department of Corrections,  for putting forth the following contribution to our “PSI” discussion:
“There is a statutory requirement for a PSI on all felonies in Minnesota.  In some rare instances, the Court will agree to allowing the Defendant to waive the PSI (usually only if the Defendant was very recently sentenced on a different offense and a PSI was already completed).  The PSI's are almost always done after a plea is entered and prior to sentencing.  If the matter went to a trial (which results in a felony conviction), the PSI is done prior to sentencing.”
 

Special thanks to Larry Chatterton, Utah Department of Corrections, for putting forth the following contribution to our “PSI” discussion:
 

“In Utah all felons are referred to Adult Probation and Parole for a PSI with rare exception.  There are occasions where a court with a recommendation from the prosecutor may place a person directly on probation without a PSI on a low level case.  In that case, we do a post sentence only if the person later is revoked and committed to prison.  We complete an LSI-R at the PSI stage on all cases.  Every offender, felony or misdemeanor, has an LSI-R completed on them if they are under our supervision.”
 

Special thanks to Mary Colleen Loftus, Probation Officer Supervisor, Pre-Sentence and Intake Units, Illinois 18th Judicial Circuit Court,  for putting forth the following contribution to our “PSI” discussion:
 

“The Administrative Office of the Illinois Courts, who establishes guidelines for Probation departments in Illinois, has indicated LSIR’s are to be completed whenever a PSI is ordered. The format of the PSI essentially mirrors the domains of the LSIR, with some additional statutory requirements. 
 

In Illinois by statute, a PSI must be ordered on all felony cases where there is not an agreed sentence.  The only exception to that are felony sex offender cases, for which a PSI is required.  PSI’s may be ordered on non felony cases however.  PSI’s are ordered after a plea or finding of guilty.
 

In our department, clients sentenced to Probation or Reporting Court Supervision who did not have a PSI ordered/completed, go through our Intake unit who assesses the client utilizing the LSIR, writes a summary of their findings and then the client is assigned to a Probation Officer based on their level or risk and identified needs.  As such, all clients are therefore assessed. We completed approximately 760 PSI’s and 1970 Intakes last year.”
 

Special thanks to Tom Erhardt, Adult Services Program Manager, North Dakota Department of Corrections and Rehabilitation,  for putting forth the following contribution to our “PSI” discussion:
 

“In North Dakota PSI's are done as ordered by the Court, and can be ordered on any felony, though not mandatory for every felony.  I am not completely sure, but I do believe there is a mandatory PSI requirement for the charge of Gross Sexual Imposition and GSI with force.  However, I am not aware of a mandatory PSI for any other offense.
 

The Parole & Probation Services division is responsible for preparation of the PSI, though we do utilize trained contract writers for this and each PSI is reviewed by a supervisor.  PSI reports are based on the facts of the offense, and an LSI-R score.  The PSI writer is required to prepare a narrative in each of the risk/needs domains to substantiate any risk score to the LSI-R.  PSI writers are also required to record the LSI-R score in our data system.
 

We are working on a pilot project to base our sentencing recommendations using the LSI-R.  That pilot is still in its infancy, but we believe that sentencing recommendations first utilizing the applicable risk assessment tools like the LSI-R can give the writer a starting point whether or not to recommend a prison sentence.  We also want to outline goals for the sentence based on what the LSI-R is telling us, using the top 3 criminogenic risk areas.  This may help the court in ordering certain risk-reduction programming.  We also can outline risk control strategies in the recommendation, if prison is not recommended.  Examples may be intensive supervision, electronic monitoring, curfew, GPS, or more frequent drug testing for a certain period of time.  The goal of this type of sentencing recommendation is to give the court options, but to also have some effect on sentencing practices by utilizing the risk principle. 
 

In North Dakota we use a assessment on every offender sentenced to probation supervision. This is in response to the risk principle that not all offenders pose the same risk to reoffend, and we should allocate our resources to supervise/offer services to those offenders who pose a greater risk.  Depending on the Proxy score, the offender may be placed on Diversion status (less than 5 on the Proxy or less than 18 on the LSI-R) or referred for a full LSI-R.  Diversion offenders are required to submit a written report monthly and file proof of compliance with special conditions; and to meet face-to-face with a probation officer annually.  Probation officers can also check on these offenders any time.  If the LSI-R score is 18 or greater, the offender is on "Enhanced" supervision and the individual case plan (or Transition Accountability Plan) drives the supervision standards.  These offenders are assigned to a probation officer's caseload for supervision.”
 

Special thanks to Ernest DeLima, Administrator, Adult Client Services Branch, Hawaii, for putting forth the following contribution to our “PSI” discussion:
“By statute, all Felon's in Hawaii receive a Pre Sentence Investigation, as well as any offender under the age of 22.  At the Pre Sentence stage a Proxy is applied to determine which cases will be given an LSI-R.  A score of 5 or more will result in a LSI-R being applied, under 5, no LSI-R.  Officers have the ability to override the Proxy outcome if they feel appropriate and with supervisory review/approval.”
