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Mission, Vision and Goals

38-79-410

Goal 3 - Risk Management - implementation of on-line Risk 

Management courses for the purpose of reducing medical 

errors, educating members on relevant medical malpractice 

issues and assist members in obtaining mandatory 

Continuing Medical Education credits.

MRM has developed a time-line to role out 

education modules; measurable online 

completions reports readily avaliable; one 

year per course structure; instant CME 

credits on completion of modues.  Reduce 

claims risk (see above)

Educate and eliminate costly medical errors and 

promote patient safety. Terry Coston 14 years

Executive 

Director

38-79-410 Goal 4 - Customer Service

On-going communication with agency and 

PCF members through quarterly 

newsletters and regular communication of 

new issues and products of the PCF 

authorized by the PCF Board of Governors.

To maintain and increase memberships of the 

PCF.  To promote the reputation of the PCF as a 

customer focused entity that is committed to the 

protection and satisfaction of it's members. Terry Coston 14 years

Executive 

Director

Add others if needed Terry Coston 14 years

Executive 

Director


